WCKyCcCTBEHHbIN
WHTENNIeKT Ha CTpaXKe
be3onacHOCTH
KOpnopaTuBHbIX
KOMMYHUKaLUWA




Cnu!(ep

boaoHeBa Mapua

O6pasoBaHuKe — BbiCcLlee 9KOHOMUYECKOE

9kcnepT B o6nactu MO gna KL u TenedoHmn

Bonee 11 net paboTaeT B KOMMaHUn Aurus

Bonee 20 net Ha IT-pbiHKe




[loTeHLManbHbie pUCKu gng
opraiu3aummn u busxeca

»  CHMXeHune aPDeKTUBHOCTU PaboThl

= Heob6xoaMMOCTb MUSMEHEHWNIN BHYTPEHHNX
npoueayp

= [IpuUHATUE HEBEPHbIX peLUeHUN

= PacnpocTpaHeHne HeJOCTOBEPHOM
MHpopmMaLmn

= lcnonb3oBaHWe pecypcoB AJ1s1 Bpe4OHOCHOM
aKTUBHOCTMU

= YTeyka KOMMepyecKou

TalHbl/MHHOBALMOHHbIX pa3paboToK

Yrposa XX1UsHu nnuv 340poBbio
®unHaHCOBbIN UK MHOW MaTepuanbHbIN
yLiep6

HapylueHune koHduaeHumManbHocTH (yTeuka
LLaHHbIX)

HapyweHune paboTbl aBTOMATU3NPOBAHHbIX
cucTem

CpbIB caoenok, noteps
K/IMEHTOB/NOCTaBLWNKOB

HapyLlueHne oroBopHbIX 06513aTeNbCTB




KOMMYHUKaALNOHHbIE NOACUCTEMDI
npeanpuaTus




XpaHeHue AaHHbIX

PacnpepneneHHOCTb besonacHocTb MackupoBaHue JaHHbIX
= aBTOHOMHble reorpauyecki- = 3almLieHHble BeG-Npunoxenns (TLS 1.2) * MocTaHOBKa 3aMn1cu Ha nayay nepej,
pacrnpefeneHHble perucTpaTopbl Npou3HeceHeM HoMepa KapTbl, KOAOBOIO
= WKUPpPOBaHME AaHHbIX Meua- COBa U T.A.
= JleLieHTpanM30BaHHble XpPaHUMLLa XpaHunuwa
* MacKMpOBaHWe NepCOoHabHbIX JaHHbIX B
= 3awuTa nepefasaemblx faHHbIX (SRTP) nHTepdeiicax (CKpbITb HOMepa K/IMEeHTOB)

* MaCKuUpoBaHue nepCoHasibHbiX AaHHbIX
B TPaHCKpuUnTax

Xn3HeHHbIU UMKN 419 ONTUMU3aL MM UCNONb30BaHUA AUCKOBbBIX MacCUBOB

HoBag 3anuch NepekogupoBanue B MPJ lepeHoC B «apXuBHOE» XpaHuIuLLe
* onepaTuBHbIN focTyn (6bicTpble HDD) = A1 oNTUMMU3aLUKM UCNONb30BaHUA * MejJIeHHble, HO 06 beMHbIe ANCKOBbIe
* MakcuMarsbHoe kayecTBo (WAV) » «0OMnepaTUBHOIO» XpaHuauLLa MaccuBbl, C MOHUXEHHOM

Nnosib30BaTesIbCKON Harpyskou



EAVHBIN 3aLLMLLEeHHbIU MHTEpdenc

PhoneUP = 3anuen > 116- 78005558519 (zavyalov)

EauHbIN uHTEepgenc Ko BceM 3arnucam: % e speunnan 170620241709 s speunurasmn 10620241710 fpmemaoers 000107
" MOMCK U KOHCTPYKTOP PUIbTPOB ' o s ol
= BCTpaMBaHWe B CTOPOHHME CUCTEM
CRM, Help Desk u np. s
= KOM@OPTHbIV NpourpbiBaTesb -

Fpynnbt nonb3oeartenen 8

= 3BYKOBas BOJIHA, 6aniaHc, CKOPOCTb

HacTtponku

be3onacHocCTb:

= yHTerpauus c AD / LDAP

= co3/laHue NPON3BOJIbHbIX POJIEN U
«rpaHynsipHas» HacTpoiKa npas

" ayauT LEeNCcTBUKU Monib3oBaTesen




Pacno3HaBaHue peuu / aMouuit

Mouck no ckpuntam

paccnenoBaHune
MHUNOEHTOB

ObICTPbIN MOUCK
HY>XHOM 3anuncu
pasroBopa C K/IMEHTOM

ABTO-yBeOMNEeHUS

0 «MNOAO03PUTEJIbHbIX»
pasroBopax

aBTOOTMNpaBKa
roJ1I0COBOM NOYTHI
no e-mailunun B
MecceHakep

Ayauno-nneep
pacwudpoBKon

paccnefoBaHue
NHUUOEHTOB

ObICTPbIV MOUCK
HY>XHOW 3anuncu
pasroBopa C K/IMEHTOM

TpaHcKpubaums
COBEeLLaHMiA

9KOHOMMUSA BPEMEHU Ha
NPOTOKONMPOBaHNe
coBew,aHnn — kak BKC,
TaK N OYHbIX

WpeHtndpukauus
0CKop6s1ieHunit

* Bbl6Op pPa3roBOpoOB AN
9KCMNepTU3bl OTAENIOM
KOHTponA kavectBa KL

" KOHTPOJIb COGNOAEHNS

Wuterpauus c DLP

* aBTOMaTU4yeckas
nepepava
pacwmdpoBoK
pa3roBopoB

Call - Transcript v Search query v refund
+ Add filters
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SENTIMENT
O DATE/TIME DURATION CALLER PARTY CALLED PARTY REASON OF CALL SCORE
Jul 5, 2024, 4:55 12211577635 14087750015

Apartment rental inquiry.

(Andrew Nelson)

®)
O = 1:2543PM (Meredith Roach)
e

unit, it would come out of your deposit. And speaking of the deposit, is the deposit refundable? It is refundable at the end of your term as
long as the apartment is returned in good

© Jul5, 2024, 4:27 12143426616 14082295874
0O = 120336AM (Andrew Nelson) (Christopher Lopez)
L
address because then I'm not sure if it might be an issue to get you a refund. So, I've just done that and I'm also going to cancel this order
and replace
O Jul4,2024, 5:04 12721401489 14089848560
O = 3:5552PM (Andrew Nelson) (Samantha Moore)
¢

Jessica Allum. Okay, Ms. Allum. Yeah, | do see your ticket here, and it is a non-refundable ticket. Would you like to change it to another time? |
mean, you can cancel ... wouldn't be refunded. But if you change it to another time slot, you would still be able to use the ticket. Are you sure
you can't give me points or miles or something ... sorry, Spirit Airlines has a 100% no refund policy. That's how we are able to keep our ticket
prices so low. That's ridiculous. People can have emergencies. I've never heard of this

®




PeyeBasd aHa/IMTUKA

MNpocTaBneHne peyeBbIX METOK: = Knaccudukaums 3BOHKOB

* [OJIHOTEKCTOBOW MOUCK C06n|-o‘[|leHV|e ST
|

= n60 LLM
* Bbi60p 3BOHKOB AJ151 OLIEHKMN

AHaNUTUKa: " ABTOMaTVI3I/IDOBaHHbII7I KOHTPOJ1b Ka4yeCTBa

* rpaduku

* pawbopgamum
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[lecKkTOn-aHaIUTUKA

Recordings » All recordings in call

u 3alncCb SKpaHOB Al recordings in ca Recording [1] Recording [2]

. C yquOM BpeMeHM MNOCT- Start date and time 10/18/2023 10:30AM  End date and time 10/18/2023 10:31AM  Total duration 00:00:54
06paboTKu 00:11 00:54
*  noaAep)XKa HECKONbKMUX 125001 - 125007
MOHUTOPOB
° pa60Ta c VDI 125001 - 125002
|e 10 |20 |20 |40 |=0
" aHa/In3 AeCKTOM-aKTUBHOCTH
»H —e 1x ° ® —e 20 L 4 —e 20 R

° LUBeTOBasA LWWKaia I'IpVIJ'IO)KeHVIl7|,
MCMOJIb3yeEMbIX aréHToM B 125001 - isemenova Aurus PhoneUP - Googl Aurus PhoneUP - Google Chrome A CiscoIP Co Aurus PhoneUP -

npouecce o6CnyXXMBaHus
125001 - isemenova Aurus PhoneUP - Google Chrome Au Cisco IP Commu  Aurus PhoneUP - Google Chrome

* OTYeTbl — HanpuMep,
NPUNOXKEHU4, 4acTo
ncnonb3yemble BO BpeMs
yoep>xaHua *

Sereen "ISEMENOVA- W \DISPLAYT" ¥ o Screen "ISEMENQVA L \DISPLAY1" ¥ 3

O elglalalsla wilslelmlel CEESTTINN



Aurus - peyeBble TeXHONOTUN
p,nsl be3onacHoCcTV npeanpuaTUS

Ha pbiHke ¢ 2011 roaa
= Bbonee 1000 NpoeKkTOB Mo BCeEMY MUPY
= Bce peweHusa — B peectpe MuHumopbl
= 40000 3anucbiBaeMblx TenedoHOB — MaKCMMasibHOE BHeApeHNE

» 70% koMnaHui penTtuHra PBK-500 - HaLlLn KNUeHTbI




Po3birpbill noAapKoB

* [apaHTUpoOBaHHbIN NPU3 —
[TPOMO-nakeT Ha PhoneUP pansa
KaXX0ro y4acTHUKa,
3arnoJIHMBLLEro popmy

=  [loNHOMYHKLUMOHabHaS
nvueH3unsa Ha PhoneUP no

noanucke Ha 6 mecsaLeB +

HacTpounka B nNogapok

aurusb.ru

3anonHuTe hopmy, 4TobbI
NPUHATb y4acTue B
po3blirpblLle
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